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Clinical 
 

Clinical Session 1 

Tackling Loneliness and Social Isolation for Residents with Dementia: Strategies for Care Providers 

Wednesday, September 30, 2020 
1. Describe the scope of the problem related to isolation for residents with dementia 
2. Identify practical approaches to implement person-centered care initiatives while in isolation including how elements 
of the Montessori approach can minimize behaviors and enhance functional performance. 
 

Clinical Session 2  

QRP? Five Star? Quality Measures? How in the World Do We Keep All This Straight? 

Wednesday October 7, 2020  

1. Discuss the MDS-based Quality Measures that make up the QRP. 

2. Describe the important components of the Five-Star calculation methodology. 

 
Clinical Session 3 

CBD and Cannabis Use in Senior Living 

Wednesday, October 14, 2020 

1. Discuss the pharmaceutical and regulatory issues related to CBD and Cannabis use in long term care and how 

providers can address their use. 

 

Clinical Session 4 

Legal and Regulatory Updates: Survey, Enforcement and Compliance 

Wednesday, October 21, 2020 

1. Identify current regulatory requirements and challenging hot topics for nursing facilities. 

2. Discuss how to proactively address facility challenges faced by the post-acute care industry and discuss government 

focus on fraud prevention, targeted enforcement, including the Office of the Inspector General's work plan and its affect 

on post-acute care providers. 

 

Clinical Session 5 

Mission, Participation, Reputation: Why and How You Need to Optimize Your Star Rating 

Wednesday, October 28, 2020  

1. Identify the changes in the Five Star Rating process, describe how the score is calculated and the facility's Five Star 

score can affect referrals. 

2. Describe the various ways that a survey deficiency may be contested and what should be considered when deciding 

whether to appeal at each level. 

 

  


